
�;m;u-ѳ "1b;m|b=b1 �mv|u�l;m| ";u�b1;v �m1Ĺ
ƐƐƔ �b7r-uh !o-7ķ &mb| Ɠ �om7omķ �m|-ubo �ѵ� Ɛ�Ƒ

�Ĺ ƔƐƖŊѵƔƖŊƑƑƕƔ Ň 
Ĺ ƔƐƖŊѵƔƖŊѶѶƖƒ Ň bm=oŠ];m;u-Ѵv1b;m|b=b1ĺ1-
�"� ƕƎƎƏشƐƎƏƓ !;]bv|;u;7

48$/Ζ7< 32/Ζ&<
*HQHUDO 6FLHQWLILF LV FRPPLWWHG WR DQ RSHUDWLQJ SKLORVRSK\ EDVHG RQ RSHQQHVV LQ FRPPXQLFDWLRQ�
LQWHJULW\ LQ VHUYLQJ RXU FXVWRPHUV� IDLUQHVV DQG FRQFHUQ IRU RXU HPSOR\HHV DQG UHVSRQVLELOLW\ WR WKH
FRPPXQLWLHV ZLWKLQ ZKLFK ZH RSHUDWH� 2XU YLVLRQ LV WR H[FHHG FXVWRPHU H[SHFWDWLRQV IRU TXDOLW\�
VDIHW\� VXVWDLQDELOLW\� FRVW� GHOLYHU\ DQG YDOXH� $GGLWLRQDOO\� ZH DUH GHGLFDWHG WR FUHDWLQJ D SURILWDEOH
EXVLQHVV FXOWXUH WKDW LV EDVHG RQ WKH IROORZLQJ SULQFLSOHV�

2853(23/(
*HQHUDO 6FLHQWLILF LV FRPPLWWHG WR HTXDOLW\ LQ HPSOR\PHQW RSSRUWXQLW\ DQG UHZDUGV� HPEUDFLQJ
ZKROHKHDUWHGO\ WKH FXOWXUDO GLYHUVLW\ ZLWKLQ WKH FRPPXQLWLHV ZH FDOO KRPH� 2XU HPSOR\HHVȇ ZHOIDUH
DQG LQWHUHVWV DUH IRUHPRVW WKURXJKRXW DOO DVSHFWV RI RXU EXVLQHVV DQG KRZ ZH FRQGXFW RXU DIIDLUV�
*HQHUDO 6FLHQWLILF LV FRPPLWWHG WR�

ǳ &UHDWLQJ DQG QXUWXULQJ DQ HQYLURQPHQW RI VXFFHVV EDVHG RQ KRQHVW\ DQG LQWHJULW\�
ǳ (TXLWDEOH VKDULQJ LQ WKH VXFFHVV RI WKH FRPSDQ\�
ǳ (PSRZHUPHQW WKURXJK WUDLQLQJ DQG FRPPXQLFDWLRQ�
ǳ ΖQGLYLGXDO JURZWK DQG HTXDO RSSRUWXQLW\�
ǳ 'HVLJQLQJ DQG SURYLGLQJ D VDIH DQG VHFXUH ZRUN HQYLURQPHQW�

285 &86720(56
&XVWRPHU QHHGV DUH SDUDPRXQW DQG UHSUHVHQW WKH KLJKHVW SULRULW\ ZLWKLQ RXU EXVLQHVV� 2XU
REOLJDWLRQ LV WR SURDFWLYHO\ VHHN RXW DQG GHILQH FXVWRPHU QHHGV ZKLOH DGGUHVVLQJ DOO UHTXHVWV
H[SHGLWLRXVO\ ZLWKRXW FUHDWLQJ IDOVH H[SHFWDWLRQV�

285 &20081Ζ7<
*HQHUDO 6FLHQWLILF LV FRPPLWWHG WR VXSSRUWLQJ WKH FRPPXQLWLHV ZLWKLQ ZKLFK ZH RSHUDWH� :H EHOLHYH
LQ WKH SUDFWLFH RI VRFLDO UHVSRQVLELOLW\ DQG HQFRXUDJH VLPLODU EHKDYLRU LQ RXU HPSOR\HHV DQG
VXSSOLHUV� :H VXSSRUW WKH FRQVHUYDWLRQ RI WKH SK\VLFDO HQYLURQPHQW DQG WKH SUHYHQWLRQ RI SROOXWLRQ
DW RXU IDFLOLWLHV� :H SURDFWLYHO\ FRPSO\ ZLWK DOO DSSOLFDEOH VDIHW\� HQYLURQPHQWDO� OHJDO DQG UHJXODWRU\
UHTXLUHPHQWV WR ZKLFK ZH VXEVFULEH�

285 48$/Ζ7<
%HJLQQLQJ ZLWK D FOHDU GHILQLWLRQ RI FXVWRPHUVȇ H[SHFWDWLRQV� ZH VWULYH WR FRQVLVWHQWO\ PHHW RU
H[FHHG WKHP� :H DGKHUH WR DOO DSSOLFDEOH VWDQGDUGV DQG FXVWRPHU VSHFLILF UHTXLUHPHQWV DQG
HQGHDYRU WR SURYLGH SURFHVVHV WKDW HQVXUH ZH DFKLHYH WKLV LQ RUGHU WR EXLOG D UREXVW DQG ZRUOG FODVV
EXVLQHVV�


